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DECISION

On the state of implementation by the regional, Kyiv city military (state)
administrations, local self-government bodies of the Operational Action Plan
for the implementation in 2023-2025 of the State Policy Strategy on Internal

Displacement for the period up to 2025, approved by the Resolution of the
Cabinet of Ministers of Ukraine No. 312-p dated April 07, 2023

On January 11, 2024, the Temporary Special Commission of the Verkhovna
Rada of Ukraine on the Protection of Property and Non-Property Rights of
Internally Displaced Persons and Other Persons Affected by the Armed Aggression
of the Russian Federation against Ukraine (hereinafter - the Commission) decided
to review the implementation of the Operational Plan for the Implementation of the
State Policy Strategy on Internal Displacement for the Period up to 2025 by the
regional, Kyiv City, military (state) administrations and local self-government
bodies in 2023-2025, approved by the Resolution of the Cabinet of Ministers of
Ukraine No. 312-p dated April 07, 2023, at one of the next meetings of the
Commission.

In this regard, on January 23 and 24, 2024, the Commission sent letters to
the heads of regional military administrations, heads of Kyiv, Kherson and Sumy
city military administrations, mayors of regional centers and cities with the largest
population (Kryvyi Rih, Kamianske, Kamianets-Podilskyi, Bila Tserkva) with an
invitation to participate in the Commission's meeting on February 7, 2024 and a
request to report on the status of implementation of the tasks and measures of the
Operational Plan for the implementation in 2023-2025 of the Strategy of the State
Policy on Internal Displacement for the period up to 2025, approved by the
Resolution of the Cabinet of Ministers of Ukraine No. 312-p dated April 07, 2023,
indicating the results obtained, in accordance with the indicators of task
performance, or to inform about the reasons for their failure to be fulfilled by
February 01, 2024. In addition, on February 5, 2024, the Commission sent letters
of invitation to the heads of regional military administrations and mayors of 11
cities to participate in the Commission's meeting on February 7, 8 and 9.



The Commission focused its attention on the formation of housing funds,
property inventory and provision of housing for internally displaced persons.
Having analyzed the letters received, the Commission notes.

The letter of the Vinnytsia Regional Military Administration No. 01.01-
23/717 dated January 30, 2024, states that housing funds for temporary residence
of internally displaced persons have been created in 3 territorial communities (the
total area of the available housing fund for temporary residence is 3694.34 square
meters). The total number of residential premises in the available temporary
accommodation fund is 11. There are 2,730 internally displaced persons registered
as citizens in need of housing from the temporary housing funds, and 175 internally
displaced persons have been provided with housing from the temporary housing
funds.

A letter from the Executive Committee of Vinnytsia City Council No.
01/00/002/7035 dated February 1, 2024, contains information that the decision of
the Executive Committee of Vinnytsia City Council No. 1418 dated July 18, 2022,
approved the Procedure for the provision and use of residential premises from the
housing fund of Vinnytsia City Council for temporary residence of internally
displaced persons. As of January 29, 2024, there are no residential premises in the
fund (a similar situation is with the social housing fund). As of January 30, 2024,
644 internally displaced persons (including 166 children and 157 elderly people)
live in the dormitories of 7 vocational education institutions.

The Dnipropetrovsk Regional Military Administration informed (letter
No. 543/0/526-24 dated February 1, 2024) that by the order of the head of the
regional military administration No. 478/0/527-23 dated December 28, 2023, the
updated version of the List of temporary accommodation facilities in the
Dnipropetrovsk region was approved, which includes 103 temporary
accommodation facilities for a total of 7.7 thousand beds. beds, including 409 beds
for persons with disabilities and low-mobility groups, of which 2.8 thousand beds
are free, including 177 beds for persons with disabilities and people with reduced
mobility.

The letter of the Zhytomyr Regional Military Administration No. 539/2-
24/9 dated January 25, 2024, states that the available housing fund for temporary
residence in the region is 27 objects with a total area of 1.32 thousand square
meters, including 0.27 thousand square meters in Zhytomyr. The total number of
citizens provided with residential premises from the housing funds for temporary
residence is 193 people (including 191 internally displaced persons). The number
of citizens registered as citizens in need of housing from the housing funds for
temporary residence is 249 people, including 233 internally displaced persons. In
January 2024, an object-by-object analysis of the existing social housing fund of
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the region was conducted (currently there are 5 such objects). A list of promising
real estate objects (22 objects) was updated by territorial communities of Zhytomyr
region to replenish housing funds to ensure the rights of internally displaced
persons.

The letter of the Executive Committee of the Uzhhorod City Council No.
445/02.4-07 dated January 31, 2024, contains information that the Program of
Social Protection and Support of Internally Displaced Persons for 2022-2023
provided for major repairs of 2 facilities for the arrangement of places for
temporary accommodation of internally displaced persons: at 49 Antonin Dvorak
St. (for 30 people) and part of the premises of the polyclinic building at 2 Serhiy
Martin St. (for 150 people). At the same time, the letter does not contain
information on the inventory of communal property.

The letter of the Zaporizhzhia Regional Military Administration No.
01524/033-28/02 dated February 1, 2024, states that the region has approved the
Procedure for the formation of housing funds intended for temporary residence of
internally displaced persons, accounting and provision of such housing. It was also
reported that 37 families and single citizens from among internally displaced
persons in Zaporizhzhia are registered in the city of Zaporizhzhia who need to be
provided with housing from the housing fund for temporary residence of internally
displaced persons. Information was provided on places of compact residence of
internally displaced persons with their addresses in total number of 333 places.
There are 2332 internally displaced persons living in 19 educational institutions.

The Executive Committee of the Zaporizhzhia City Council (letter No.
01524/033-28/02 dated February 1, 2024) reported that the housing fund for
temporary residence of internally displaced persons in Zaporizhzhia consists of two
apartments, in which are occupied by two families of internally displaced persons.
There are 10 places of compact accommodation (CCs) for internally displaced
persons in Zaporizhzhia, located in communal dormitories, residential buildings
and a modular town. The total number of equipped beds in the CCs is 633, the
number of internally displaced persons living in them as of January 30, 2024 is 537,
and there are free beds.

The Kyiv City Military Administration (letter No. 007-137 dated January
29, 2024) informed that in accordance with the decision of the Kyiv City Council
No. 11/3449 dated February 26, 2010 “On the Creation of the Social Housing
Fund”, the Kyiv City Council approved the Register of Social Housing Fund
Residential Premises (hereinafter - the Register) in order to form the social housing
fund, establish a unified procedure for accounting, preservation and control of the
residential premises of the said fund. Currently, the Register includes 72 apartments
located in four residential buildings (newly constructed). The construction of these
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apartments was financed from the city budget. These apartments were transferred
to Kyiv district state administrations to improve the living conditions of those on
the social housing register.

By the decision of the Kyiv City Council No. 6327/6368 dated May 18, 2023
“On Approval of the List of Housing Premises of the Housing Fund Intended for
Temporary Accommodation of Internally Displaced Persons in the City of Kyiv”,
the List of premises of the housing fund intended for temporary accommodation of
internally displaced persons in the city of Kyiv was approved. As of today, 111
apartments have been transferred to Kyiv district state administrations to be
provided to internally displaced persons upon their request.

As of January 01, 2024, in accordance with the information of the district
state administrations in Kyiv and the Department of Construction and Housing of
the executive body of the Kyiv City Council (Kyiv City State Administration),
there are no residential premises for improving the living conditions of internally
displaced persons in Kyiv.

The Kyiv Regional Military Administration (letter No.
1117/01/36.06.02/2024 dated January 30, 2024) informed that, according to the
communities of the region, the Bila Tserkva, Tomashivka, Baryshivka and Fastiv
communities have a social housing fund, which includes 8 premises with an area
of 395.6 m2. The total area of the available housing stock for temporary residence
is 468.6 m2 (a total of 8 apartments and premises). To date, vacant residential
premises from the temporary and social housing funds are available in the Bila
Tserkva community (34.3 m2, two rooms in one apartment) and in the Makariv
community (45 premises in a modular town). In the Kyiv region, there is a housing
program for internally displaced persons from the American Charitable Foundation
“To Ukraine with Love”. More than 2,300 housing units are provided free of charge
for up to 5 years. The list of temporary accommodation in Kyiv region includes 32
places.

A letter from the Ivano-Frankivsk Regional Military Administration No.
860/778/6-24/01-018 dated February 1, 2024, states that since the beginning of the
full-scale invasion, a coordination headquarters for internally displaced persons has
been operating in the region to coordinate the reception of people, their settlement
and provision of basic necessities. At the moment, 931 free beds have been
deployed for accommodation. It was reported that there are 47 places of compact
residence, and that a presentation of a housing project and a project for the
reconstruction of premises for social housing was held in the Kolomyia territorial
community and the Kalush community.



The Kirovohrad Regional Military Administration (letter No. 01-
12/14/0.1 dated January 29, 2024) reported that there are 101 objects registered as
temporary accommodation in the region. Local programs for the formation of
housing fund for social and temporary use have not been developed by territorial
communities to date. However, there is no work on the reconstruction and repair
of housing that has not been used for a long time, as it requires significant
investment. Major repairs of dormitories in Kropyvnytskyi were carried out at the
expense of the city budget.

The letter from the Lviv Regional Military Administration (received by e-
mail) states that the region has formed a database of social infrastructure facilities
for their conversion to long-term accommodation, consisting of 342 facilities worth
over UAH 4.2 billion with the possibility of creating about 22,000 places for
internally displaced persons. The regional Program for the Implementation of
Priority Infrastructure Projects in Lviv Oblast has been developed and successfully
implemented since 2022 (2,818 places for internally displaced persons were created
in 2022 and 1,073 - in 2023). Cooperation with 24 donor/public organizations has
been established. Repair works covered 172 facilities with the possibility of
creating 5,867 places for internally displaced persons.

A letter from the Mykolaiv Regional Military Administration No. 05-
22/294/5-24 dated January 31, 2024, states that design estimates have been
prepared for the construction of 26 apartment buildings for temporary residence of
internally displaced persons. A list of institutions financed from the regional budget
for the temporary accommodation of IDPs was approved by the order of the head
of the Regional Military Administration. A memorandum of cooperation was
signed between the Regional Military Administration and the Mykolaiv regional
organization of the Ukrainian Red Cross Society to implement joint projects,
including those related to the evacuation of small groups of people who were in the
area of active hostilities. 19 housing objects were purchased for temporary use by
internally displaced persons and included in the housing stock for temporary
residence.

The letter from the Odesa Regional Military Administration (received by
e-mail) states that an inventory of real estate is constantly being conducted and an
information base is being formed to identify available vacant premises, their
condition, including those that, if brought to a habitable condition, can be used to
provide housing for internally displaced persons. As of January 1, 2024, 82 people
were provided with temporary housing, 357 people applied for and need temporary
housing. As of January 1, 2024, there is no available housing, but work on the
formation of housing funds for temporary housing in the communities continues.
A number of programs are being implemented in different communities of the
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region: “Program for providing housing for internally displaced persons and
combatants for 2020-2024”, “Program for providing temporary housing for
internally displaced persons™.

A letter from the Executive Committee of the Odesa City Council No. 02.2-
01/13 dated February 1, 2024 contains information that the housing fund intended
for temporary residence of internally displaced persons includes 6 free residential
premises owned by the municipal community of the territorial community of
Odesa.

The letter of the Luhansk Regional Military Administration No. 3/01.01-
09-533 dated January 31, 2024, states that the region is not a host community, and
therefore housing funds for temporary residence are not created due to the situation
and hostilities, the inability to register internally displaced persons and distribute
housing. No places of compact residence were created in the region, no inventory
and no information base was created due to the occupation and hostilities in the
region. 25 local programs and 2 programs by district military administrations aimed
at supporting internally displaced persons have been approved in the region.

The letter of the Cherkasy Regional Military Administration No. 01/01-
10/940/01/01-10/3026 dated January 31, 2024, states that as of January 30, 2024,
there are 39 temporary accommodation places for internally displaced persons in
the region. 1,414 internally displaced persons temporarily live in them. Today, the
housing fund of territorial communities includes 8 objects formed in 5
communities. In order to provide housing for internally displaced persons, local
governments have decided to transfer 6 communal apartments to the Temporary
Accommodation Fund.

The Poltava Regional Military Administration (received by e-mail)
informed that the region has approved a Comprehensive Program of Support for
Internally Displaced Persons for the period 2023-2024, which provides for the
provision of housing for internally displaced persons. As of January 1, 2024, the
list includes 68 institutions and establishments that have applied for a total of 4318
places, of which 734 places were available as of the reporting date. As of December
1, 2023, about 2.3% or 4535 of the registered internally displaced persons live in
108 institutions.

The letter of the Rivne Regional Military Administration No. Bux-
1159/0/01-19/24 dated January 30, 2024, contains information that 12 modular
houses for more than 40 internally displaced persons have been installed in the
Rivne region.

The Chernihiv Regional Military Administration (letter No. 01-01-
13/1833-Brix dated January 31, 2024) reported that measures are being taken in the
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region to support internally displaced persons, including the provision of social,
medical, educational services, temporary housing, and humanitarian aid. The list
of temporary accommodation facilities in the region includes 9 temporary
accommodation facilities for internally displaced persons with a total capacity of
1428 beds, which accommodate 455 people, including 20 people with disabilities,
113 elderly people and 75 children. In addition, 511 beds have been allocated in 8
dormitories of educational institutions in the region for temporary accommodation
of internally displaced persons. A Swiss citizen provided temporary facilities for
the life support of the affected population (a modular town with 36 beds). In
cooperation with the International Red Cross, temporary structures were installed
and recognized as places of compact settlement of internally displaced persons for
112 apartments. In Chernihiv, 129 rooms in dormitories of educational institutions
and 112 apartments in temporary structures are included in the housing fund
intended for temporary residence of internally displaced persons.

The letter from the Sumy Regional Military Administration (received by
e-mail) states that the Sumy Regional Department of the State Specialized
Financial Institution “State Fund for Youth Housing Construction” purchased 12
apartments for internally displaced persons in 2022, which were rented to internally
displaced persons, 10 of which were purchased in Sumy and 2 - in Romny. The
priority in renting housing is given to large families and families with children. An
information platform for internally displaced persons was created by link
https://vpo.sm.gov.ua/. When crossing the border of Sumy region, citizens receive
a message with a link to this platform and the telephone number of the hotline for
urgent issues of internally displaced persons. This platform contains information,
in particular, on housing for internally displaced persons.

The Donetsk Regional Military Administration (letter No. 0.1/12-409/4-
24 dated January 30, 2024) informed that as of January 1, 2024, the housing fund
for temporary residence of internally displaced persons in the settlements of
Donetsk region amounted to 513 residential objects. 11 objects of the social
housing fund were created. In addition, according to the executive committee of
the Mariupol City Council, in 2023, the Mariupol City Council leased and
renovated a dormitory in Dnipro with the support of the International Organization
for Migration (IOM) to provide temporary housing for internally displaced persons
from Mariupol. There are 786 internally displaced persons in need of temporary
housing on the housing register. In 2023, 24 internally displaced persons were
provided with temporary housing.

The Khmelnytsky Regional Military Administration (letter No. 55/25-
44-1061/2024 dated February 2, 2024) reported that there are currently 10 social
housing apartments (total area 431.3 square meters) in 4 communities in the region,
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and 12 citizens are provided with social housing. The housing stock for temporary
residence amounted to 56 apartments (total area of 2506.5 square meters). Housing
from the temporary housing fund was provided to 72 people, including 32 IDPs.
The regional military administration conducted an inventory of communal property
of local communities that can be used for IDPs, subject to re-equipment, major or
cosmetic repairs in a short time (up to 3 months). Since most dormitories are
already occupied, the territorial communities have compiled a list of 12 facilities
(mostly educational institutions that are not used for their intended purpose) that
can accommodate more than 700 people.

The letter of the Kharkiv Regional Military Administration No. 01-
39/943 dated February 1, 2024 states that in the Kharkiv region, residential
premises (67 objects) were monitored, which, after repair, can be used for the
residence of internally displaced persons. In three territorial communities of the
region (Zmiivska ATC, Krasnohradska ATC and Kharkiv city), the Programs for
the formation of social housing fund and housing funds for temporary residence of
internally displaced persons were developed and approved. In particular, in
Kharkiv region, 227 internally displaced persons are accommodated in the housing
fund for temporary residence of the region's communities, and 13 internally
displaced persons are accommodated in the housing fund for social purposes.

The Executive Committee of the Kharkiv City Council (letter No.
544/0/90-24 dated February 1, 2024) reported that there is no social housing fund
and no housing fund for temporary residence in Kharkiv that could be provided to
persons entitled to receive them. As of January 01, 2024, there are 195,053
internally displaced persons in Kharkiv.

The Kherson Regional Military Administration (letter No. 01-01-65-
1365/0/24/28 dated February 2, 2024) informed that there are no regional programs
aimed at solving housing problems in the region. To provide temporary housing
for internally displaced persons in Kherson, interim evacuation points have been
set up in medical and educational institutions.

A letter from the Kherson City Military Administration No. 01-01-12/50
dated February 1, 2024, states that today, the Kherson City Territorial Community
is constantly suffering from shelling by the Russian Federation, there are a
significant number of damaged and destroyed objects in the city, and it is currently
inappropriate to create housing funds or make an inventory of these objects.

A letter from the Ternopil Regional Military Administration No. 05-
1231/31 dated January 30, 2024 contains information according to which the list
of 47 temporary accommodation places for internally displaced persons in the
Ternopil region was approved by the order of the head of the regional military

8



administration dated January 5, 2023, No. 5/01.02-01 (the total number of beds for
temporary accommodation is 2178, with 480 free beds). In the region, 818
internally displaced persons are registered as citizens in need of housing from the
housing funds for temporary residence, including 658 persons (284 families) are
registered in Ternopil, 157 persons (67 families) - in Chortkiv, 1 person - in
Zalishchyky and 2 persons (1 family) - in Borshchiv.

The Chernivtsi Regional Military Administration (letter No. 01.45/13-
505 dated February 1, 2024) reported that decisions to create housing funds were
made in 11 territorial communities of the region. Currently, housing funds for
temporary residence have been formed in the Chernivtsi, Viknya, Selyatyn and
Yurkovets communities. These are 11 objects with a total area of 3535.6 m2 (living
area - 1910.1 m2), which are home to 14 internally displaced persons, 2 of which
need to be repaired. Another 1166 internally displaced persons are registered for
housing. A list of promising real estate objects for meeting the housing needs of
internally displaced persons was formed, which includes 32 communal buildings
in 17 communities.

The letter from the Zakarpattia Regional Military Administration
(received by e-mail) contains information that in the region in 2023 construction
was carried out on 2 objects in the Tyachiv territorial community with a total
building area of 453.9 m? (with a total amount of funding of UAH 13.8 million for
28 apartments and 60-84 people) and in the Perechyn Territorial Community of
Uzhgorod District (with a total amount of funding of UAH 181.3 million for 120
apartments and 300-400 people). The regional housing fund for temporary
accommodation consists of 8 objects with a total area of 449 m2, the regional social
housing fund - 3 objects with a total area of 370.7 m2, there are 13 premises of the
social sector converted for temporary housing with a total area of 4342.7 m2.

On February 7, 2024, at the meeting of the Commission, the following
reports were heard: First Deputy Head of Vinnytsia Regional Military
Administration Zabolotna N.M., Deputy Head of Vinnytsia Regional Military
Administration Pishchyk O.V., Deputy Mayor of Vinnytsia Yakubovych H.A.,
Deputy Head of Dnipropetrovska Regional Military Administration Zadorozhna
N.V., Deputy Mayor of Dnipro on the activities of executive bodies, Director of
the Department of Social Policy of Dnipro City Council - Pidlubnyi E.S., Deputy
Head of Zhytomyr Regional Military Administration Gradkivskyi V.M., Deputy
Mayor of Uzhhorod Borts V.O., Executive Director of the Association of Ukrainian
Cities of Ukraine Slobozhan O.V.

On February 8, at the meeting of the Commission, the following reports were
heard: Deputy Head of Zaporizhzhya Regional Military Administration
Myronenko E.V., Deputy Mayor of Zaporizhzhya on the activities of executive
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bodies of the council Vasyuk A.G., Deputy Head of Kyiv City Military
Administration on the exercise of self-government powers Honda M.P., Deputy
Head of Ivano-Frankivsk Regional Military Administration Sirko L.I, First Deputy
Head of Kirovohrad Regional Military Administration P.O. Konopko, Deputy
Director of the Department of Housing and Communal Services and Fuel and
Energy Complex of Kirovohrad Regional State Administration Dovzhuk O.V.,
Deputy Head of Lviv Regional Military Administration Sobko I.M., Lviv City
Mayor Sadovyi A.l., Deputy Head of Mykolaiv Regional Military Administration
Traitli O.0., First Deputy Head of Kyiv Regional Military Administration Boyko
M.M., Deputy Head of Odesa Regional Military Administration Radulova D.D.,
Deputy Mayor of Odesa Bedrega S.M., Director of the Department of Social
Protection of the Population of Luhansk Regional Military District Polishchuk
E.A., Director of the Department of Housing and Communal Services of Luhansk
Regional Military Administration Suray V.A.

On February 9, at the meeting of the Commission, the following reports were
heard: Deputy Head of Sumy Regional Military Administration Boyko O.A., Head
of Poltava Regional Military Administration Korolchuk B.L., First Deputy Head
of Donetsk Regional Military Administration Vinokurov Y.O., First Deputy Head
of Rivne Regional Military Administration Podolina S.V., Head of Ternopil
Regional Military Administration Vazhynskyi V.M., Deputy Head of Chernihiv
Regional Military Administration Sherstiuk Zh.V., First Deputy Head of Chernivtsi
Regional Military Administration Atamaniuk A.Y, First Deputy Head of Cherkasy
Regional Military Administration Kravchenko N.M., Deputy Head of Kharkiv
Regional Military Administration Kovalska V.V., Deputy Mayor of Kharkiv
Horbunov-Ruban S.O., Deputy Head of Kherson City Military Administration
A.O. Yefanov, Deputy Head of Kherson Regional Military Administration, Y.V.
Shanko and Samoilenko A.l., Deputy Head of Khmelnytskyi Regional Military
Administration Yuriev V.V., Deputy Head of Khmelnytskyi Municipal Military
Administration Vavryshchuk M.V., Deputy Head of Volyn Regional Military
Administration Yakymchuk M.V., Deputy Head of Zakarpattia Regional Military
Administration Dobromilskyi P.P.

During the discussion of the issue, the Commission members noted that most
of the 51 measures of the Operational Action Plan for the implementation in 2023-
2025 of the State Policy Strategy on Internal Displacement for the period up to
2025, approved by the Resolution of the Cabinet of Ministers of Ukraine No. 312-
p dated April 07, 2023, despite the efforts made by the regional and Kyiv city
military (state) administrations, local self-government bodies, a significant number
of tasks have not achieved the proper results according to the approved indicators.
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In addition, during a selective verification of the proper functioning of
consultation call centers (“hotlines”) for internally displaced persons directly
during the meeting on February 9, 2024, using the phone numbers provided by
representatives of the Regional Military Administration (in particular,
Khmelnytskyi, Rivne, Zakarpattia regions), significant shortcomings in the work
of such call centers (“hotlines”) were identified.

Based on the results of its consideration of this issue, the Commission decided:

1. To take note of the information received from the regional, Kyiv city military
(state) administrations, local self-government bodies on the implementation
of the Operational Action Plan for the implementation in 2023-2025 of the
State Policy Strategy on Internal Displacement for the period up to 2025,
approved by the Resolution of the Cabinet of Ministers of Ukraine No. 312-
p dated April 07, 2023.

2. To recognize the need to strengthen the work of regional, Kyiv city military
(state) administrations, local self-government bodies in fulfilling tasks 23
and 24 of the Operational Action Plan for the implementation in 2023-2025
of the State Policy Strategy on Internal Displacement for the period up to
2025, approved by the Resolution of the Cabinet of Ministers of Ukraine No.
312-p of April 07, 2023, regarding the formation of housing funds for
temporary residence of internally displaced persons, conducting an
inventory of real estate and identifying available premises that can be
brought to a habitable condition, as well as providing internally displaced
persons with affordable housing, taking into account needs, capacities and
vulnerability criteria, and inform the Commission on the measures taken and
the results within one month.

3. To propose to the heads of regional, Kyiv city military (state) administrations
together with regional offices (representative offices) of the State Property
Fund of Ukraine, heads of local self-government bodies, municipal property
funds in the respective territorial communities, as well as representatives of
international and national humanitarian organizations, public and charitable
organizations, and the working group of the Commission on ways to solve
the problem of providing housing for internally displaced persons to conduct
a systematic audit and object-by-object inventory of all potentially habitable
premises in Ukraine, to establish for each object the state of use, the degree
of readiness and the cost of bringing it into proper condition and to form a
relevant information base in each region and the city of Kyiv.
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4. Having drawn attention to the fact that a selective inspection of the work of
consultation call centers ("hot lines") for internally displaced persons
revealed the inappropriateness of their work, to propose to the heads of the
regional and Kyiv city military (state) administrations to conduct an
unscheduled inspection of the operation of such call centers ("hot lines") and
to take measures to improve their work, about which to inform the
Commission within a month.

5. Toinclude in the Work Plan of the Commission the holding of field meetings
of the Commission or the working group of the Commission on ways to solve
the problem of providing internally displaced persons with housing in
accordance with the proposals of the Commission members.

6. To appeal to the Prime Minister of Ukraine with a proposal to instruct the
regional and Kyiv city military (state) administrations, with the involvement
of relevant local governments (upon agreement), to develop programs to
provide social housing for internally displaced persons, including through
the purchase of housing on the secondary market and the formation of
appropriate funds.

7. To send the decision of the Commission to the Prime Minister of Ukraine,
the Vice Prime Minister - Minister for Reintegration of the Temporarily
Occupied Territories of Ukraine, regional, Kyiv City Military (State)
Administrations, local self-government bodies responsible for the
implementation of the Operational Action Plan for the implementation in
2023-2025 of the State Policy Strategy on Internal Displacement for the
period up to 2025, approved by the Order of the Cabinet of Ministers of
Ukraine No. 312-p dated of April 07, 2023.

Chairman of the Commission P. Frolov

Secretary of the Commission S. Velmozhnyi
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